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Case 1: Fail to update e-Handbook when "Smart-Update" was clicked.

Solution:

1. Right-click the Member e-Handbook icon on your desktop as below:
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3. Press"Yes"/"Allow" to confirm
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Case 2: Error Message when launching e-Handbook

Error =

B line =10

' number = 35

object = w_main

event = uf_loadpdffile

text = Error calling external object function loadfile at line 10
in function uf_loadpdffile of object w_main.

menu = w_mainPlease contact Administrator

Solution:

Please re-install the Adobe Reader in your computer. You may download the Adobe
Reader from Adobe's official website of Adobe Inc. at http://www.adobe.com/
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